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PHU LUC 5

BAO HIEM DU LICH FLEXI

THE SCHEDULE OF BENEFIT = FLEXI TRAVEL PROTECTOR

S6 tién bdo hiédm VND Ia can clv trong giao két hop ddng bao hiém. Sé tién bao hiém USD (quy dbi theo ty gia USD/VND la 23.810), EUR (quy dbi theo ty gia
EUR/VND la 25.707) chi c6 gia tri tham khao)/ The Sum Insured in VND is the basis of the contract clauses in this policy. The Sum Insured in USD (converted to
USD/VND exchange rate is 23.810), EUR (converted to EUR/VND exchange rate is 25.707) is reference only.

Don vi: UNIT: VND/USD/EUR

Quyén lgi bao hiém

BENEFIT

Chwong trinh Déng
Bronze Plan

Quyeén loii téi da

Chwong trinh Bac
Silver Plan

Quyeén loi t6i da

Chuwong trinh Vang
Gold Plan

Quyeén loi t6i da

Chwong trinh Kim cwong
Diamond Plan

Quyeén loi t6i da

1.000VND| USD EUR 1.000VND| USD EUR 1.000VND| USD EUR 1.000VND UsD EUR

Muc 1 . R

Quyen lgii bao hiem tai nan ca nhan / Personal Accident Benefits
Section 1
Quyén lgi A | Tai nan ca nhan/Personal Accident

1. Chét do tai nan * /Accidental Death* 400.000 | 16.800 | 15.560 [1.000.000 | 42.000 | 38.900 |2.000.000 | 84.000 77.800 | 3.000.000 | 126.000 116.700

2. M4t hai mat, hai chi hodc mot mat va mot chi

*/ Loss of two eyes, two limbs or one eye and 400.000 | 16.800 | 15.560 |1.000.000 | 42.000 | 38.900 |2.000.000 | 84.000 77.800 3.000.000 126.000 116.700
Benefit A one limb*

3. M&t mét mét hodc mét chi* / Loss of one eye

) 200.000 8.400 7.780 500.000 | 21.000 | 19.450 |1.000.000 | 42.000 38.900 1.500.000 63.000 58.350

or one limb*

4. Chét hoac thwong tat toan bo vinh vién do tai

nan trong phwong tién giao théng cong cdng

hoac xe riéng */ Death or permanent total 400.000 | 16.800 | 15.560 |2.000.000 | 84.000 | 77.800 [4.000.000 |168.000 155.600 | 6.000.000 | 252.000 233.400

disablement by accident in a common carrier or

private car*




5. Thwong tat toan bd vinh vién do tai nan khac
*/ Permanent total disablement caused by other 400.000 | 16.800 | 15.560 |1.000.000 | 42.000 | 38.900 [2.000.000 | 84.000 77.800 3.000.000 126.000 116.700
accidents*
Quyén lgi B
Benefit B. Bao hiém thé tin dung ** / Credit Card
enetl _ 9 10.000 | 420| 389| 10000| 420| 289| 10.000 420 389 10.000 420 389
(extension of | protection**
cover)
Muc 2 Chi phi y té va cac chi phi khac
Section 2 Medical and other expenses
Chi phi y té *
Bao gdm cac chi phi y té tiép theo phat sinh trong
Quyén lgi A | vong 1 thang ké tir khi tré v& Viet Nam
] 9 g ) 1.000.000 | 42.000 | 38.900 |2.000.000 | 84.000 77.800 3.000.000 126.000 116.700
Benefit A Medical Expenses *
Including any follow up medical expenses Khéng ap dung
incurred within 1 month after return to Vietnam ’
i) H8 tro ngwoi di cung/ Compassionate
) ] 9 9 P 100.000 4.200 3.890 | 100.000 4.200 3.890 100.000 4.200 3.890
Assistance
QuyénloiB | . .. L Chi tra toan bo Chi tra toan bo Chi tra toan bo
4 i ii) HOi hwong thi hai/ Repatriation of remains
Benefit B Full cover Full cover Full cover
iif) Chi phi mai tang / Funeral Expenses 200.000 8.400 7.780 | 200.000 8.400 7.780 200.000 8.400 7.780
iv) H8i hwong tré em ***/ Return of children* 100.000 | 4.200 3.890 | 100.000| 4.200 3.890 100.000 4.200 3.890
Chi phi van chuyén y té cép ctru
Bao gdm chi phi cho viéc van chuyén y t&, dwoc
R danh gia la can thiét, dén mot dia diém méi
Quyeén lgii C g T Chi tra toan bo Chi tra toan bo Chi tra toan bo Chi tra toan bo
) Emergency Medical Evacuation expenses:
Benefit C g 4 P Full cover Full cover Full cover Full cover
Provides cover, where judged medically
appropriate, for the cost evacuation to a new
location
Dich vu ctru trer khan cép / Assistance 24h Emergency Chi tra toan bo Chi tra toan bo Chi trg toan bo Chi tra toan bo
hotline: +84 (0) 28 3535 9515 Full cover Full cover Full cover Full cover
£ x 1.000/ngay| $42/ngay | €39/ngay | 1.000/nga
Tro’ cap nam vién: . ey R &= . 2 . 2 $42/ngay va | €39/ngay va
. . X .. va 20.000 | va $840 | va€778 | va40.000 R R
Muc 3 Cung cép tro cap ngay cho mbi ngay tron ven Bna cona | na cona | tng o g o $1.680 téng | €1.556 téng
. ong cOng | tong cdng | tong cdn ong con
Section 3 Nguwoi dwge bao hiém nam vién < ¢ g g g g g g coéng cho mét (cong cho mot
cho mét sw|cho moét sw|cho mét sw| cho moét sw N N
Hospital Cash Benefit: Kién Kién Kién Kién sw kién sw kién
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Provides a daily benefit for each complete day an

Insured Person is confined to a hospital

a. Hanh ly va tw trang ****:
Cung cap quyén lgi bdo hiém dbi véi cac do vat
bi mat hodc hw héng trong chuyén di
Baggage and Personal Effects****:

Provides protection for items lost or damaged

during a Trip
Muc 4 . - L
S A b. ’ That‘ lac hanh Iyxky gupi >+
Cung cap quyen lgi bdo hiém trong trwdng hop
that lac hanh ly ky gti it nhat 96 tiéng lién tuc ké
ttr khi chuyén bay ctia NDBH ha canh tai nwéc
dich dén & nwéc ngoai
Loss of checked-in baggage ****:
Provides protection for the loss/ not found of
checked-in baggage at least 96 continuous
hours since the Insured's flight landed in the
destination country.
Nhan hanh ly cham:
Cung cép quyén lgi bao hiém trong trudng hop
can mua gép cac vat dung can thiét do nhan
Muc 5 hanh ly cham it nhat 8 tiéng
Section 5 Delayed Baggage:

Provides protection for the purchase of
emergency items due to a delay of baggage of at

least 8 hours

Khéng ap dung

Khéng ap dung

1.000 per | $42 per €39 per 1.000 per $42 per €39 per day
day and | day and | day and day and day and and €71.556
20.000in | $840in €778 in 40.000 in $1.680 in |in aggregate
aggregate | aggregate |aggregate | aggregate | aggregate any one
any one | anyone | anyone any one any one event
event event event event event
5.000/d6 | $210/d6 | €195/d5 | 10.000/d6 R R
$420/do vat | €389/do vat
vat va vat va vat va vat va
R R R va $2.100 | va€1.945
25.000 tong $1.050 |[€972 tong [50.000 tong R R R R
R R R . . tong cong | tong cong
cdng tong céng cdng cdng
$420 per €389 per
5.000 per | $210 per | €195 per | 10.000 per
) ) ) ) item and item and
itemand | itemand | item and item and _ )
) . . ) $2.100 in €1.945in
25.000 in | $1.050 in| €972in 50.000 in
aggregate | aggregate
aggregate | aggregate | aggregate | aggregate
3.000 cho | $126 cho | €117 cho | 5.000 cho $210 cho €195 cho
moi hanh ly| méi hanh m6i hanh ly| méi hanh ly | méi hanh ly | méi hanh ly
ky gi ly ky guri ky gtvi ky gti ky gtvi ky gvi
(Téi da 02 |(T6i da 02 |(Téida 02 | (Téida02 | (T6ida 02 (Téi da 02
hanh ly) hanh ly) | hanh ly) hanh ly) hanh ly) hanh ly)
3.000 for | $126 for | €117 for 5.000 for $210 for €195 for
each each each each each each
baggage | baggage | baggage baggage baggage baggage
(max 02 | (max 02 | (max 02 (max 02 (max 02 (max 02
bags) bags) bags) bags) bags) bags)
4.000 cho | $168 cho | €155 cho | 4.000 cho $168 cho €155 cho
moi ngwoi | mbi ngudi | mbi ngudi | méi ngudi | moi nguwdi | mdi ngudi
duwoc bao | dwoc bao | dwoc bao | dwoc bao duwoc bao duwoc bao
hiém hiém hiém hiém hiém hiém
4.000 for | $168for | €755 for | 4.000 for $168 for €155 for
each each each each each each
insured insured insured insured insured insured
person person person person person person




Muc 6

Section 6

Tién mang theo va Giay t& thong hanh:

Cung cap quyén lgi bao hiém trong trwéng hop
bi mét Tién va Gidy t& théng hanh mang theo do
méat cap hoac thién tai cong véi chi phi &n & di lai
phat sinh thém

Personal Money and Travel Documents:

Provides protection for the accidental loss
(Burglary or natural disaster) of Personal Money
and travel documents taken on a trip plus
resulting additional travel and hotel expenses

incurred

Muc 7

Section 7

Trach nhiém ca nhan:

Cung cap quyén lgi bao hiém trong treéng hop
bi khiéu nai vé trach nhiém phap ly déi voi
thwong tat than thé hodc hw hdng tai san do mot
sw kién xay ra trong chuyén di

Personal Liability:

Provides protection against legal liability claims
for bodily injury and/or property damage from an

event occurring during a Trip

Muc 8

Section 8

Chuyén di bi tri hoan:

Cung cap quyén lgi bao hiém trong trwéng hop
hang van tai cong cong xuét phat cham it nhat 8
tiéng

Travel Delay:

Provides protection for delays in departure of a

Common Carrier by more than 8 hours

Muc 9

Section 9

Mat tién dit coc hay hay bé chuyén di:

Cung cap quyén loi bao hiém dbi véi cac khoan
dat coc va thanh toan khéng dwgc hoan lai do
hay chuyén di vi cac ly do dwoc néu trong don
bao hiém

Tién mang | Tién mang | Tién mang|
Tien mang R "
theo 4.000| theo $168 | theo €155 theo 6.000 Tién mang | Tién mang
. R . .| theo 6.
céc chi phi| cac chi phi|cac chi phi| i o theo $252 | theo €233
, , cac chi phi
khac  |khac $840 | khac €778 P céac chi phi | céac chi phi
khac 60.000
20.000 khac $2.520 | khac €2.334
Personal
Personal | Personal | Personal Personal Personal
Money -
Money - Money Money 6.000 Money $252 | Money €233
4.000 $168 €155 ' Other Other
Other
Other Other Other expenses expenses
expenses
expenses | expenses | expenses $2.520 €2.334
60.000
20.000 $840 €778
4.000.000 | 168.000 155.600 4.000.000 168.000 155.600
2.000cho | $84cho | €77 cho | 2.000 cho . .
_ i . . _ $84 cho moi | €77 cho moi
moi 8 tieng mol mol moi i i
R . . i 8 tieng va 8 tieng va
va 10.000 | 8 tieng va | 8 tieng va | 8 tiéng va gx gx
2 R . $840 tong | €778 tong
tong cong | 420 téng | €389 téng | 20.000 tng 2 5
R cong cong
cong cong cong
2.000 for $84 for €77 for 2.000 for
$84 for each | €77 for each
leach 8 hourleach 8 houreach 8 hour each 8 hour
. i ) ) 8 hour period|8 hour period
period and | period and | period and| period and _ .
. . ) . and $840 in|and €778in
10.000 in | $420 in €389 in 20.000 in
aggregate | aggregate
aggregate | aggregate | aggregate | aggregate
100.000 4.200 3.890 150.000 6.300 5.835
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Loss of Deposit or Cancellation:

Provides protection for irrecoverable deposits
and payments in respect of a Trip cancellation as
a result of specified events (as detailed in the

policy)

Muc 10
Section 10

Rut ngan chuyén di:

Cung cap quyén loi bao hiém déi véi cac chi phi
khéng hoan lai phat sinh tir viéc chuyén di bj
budc phai rut ngén do thanh vién gia dinh bi chét
hoac bi thwong tat/ém dau nghiém trong hoac do
ndi loan hodc bao loan dan s

Curtailment of Trip:

Provides protection for irrecoverable costs
incurred if a trip is unavoidably curtailed due to
the death or serious injuryl/illness to a Family

member, or a due to a riot or civil commotion

Muc 11
Section 11

Choii golf 'Hole in One':

Cung cap quyén loi bao hiém dbi véi nhirng chi
phi phat sinh sau khi dat dwgc ci danh "hole in
one" trong chuyén di

Golf 'Hole in One':

Provides protection for expenses incurred as a
result of achieving a verified 'hole in one' during
a Trip

Muc 12
Section 12

B6i hoan khau trir bao hiém cta phwong tién
thué:

Cung cap quyén loi bdo hiém déi véi mirc khdu
triy trong don bao hidm xe ma Nguwoi dwoc bao
hiém phai tra do tai nan xay ra vé&i chiéc xe ma
Nguwoi dwoce bao hiém thué

Reimbursement of rental vehicle excess:

Provides protection for the reimbursement of a

motor policy excess an Insured Person is liable

100.000 4.200 3.890 150.000 6.300 5.835
4.000 168 155 4.000 168 155
10.000 420 389 10.000 420 389




to pay following an accident involving a car

rented by an Insured Person

Don bao hiém loai trir dich bénh theo céng bd ctia WHO/co' quan cé thdm quyén. Déi véi Covid-19: chi ap dung chi tra cho céc chi phiy t& do Covid-19 dwéi han mic quyén lgi Chi phi y té Muc 2, Quyén
loi A clia Chuwong trinh Kim Cwong 1én t6i téi da 1.200.000.000 VNB/ngwéilchuyén di va véi cac diéu kién sau:

This Policy excluded disease/public health emergency by WHO or local authorities. For Covid-19: Only cover for medical expenses treatment due to Covid-19 up to the limit of Medical Expenses Benefit -
Article 2, Benefit A of the Diamond Plan up to maximum of 1.200.000.000 VND/person/trip with the following conditions:

1. P6i twong dwoc bao hiém/ Eligibilities of the insured persons:

Hoan thanh it nhat 2 mdi tiém Vacxin, ¢ gidy chirng nhan tiém ching hop phap duoc co quan cé thdm quyén tai Viét Nam cong nhan hodc c6 chirng nhan da khdi bénh Covid-19 hay cac gidy to
twong dwong xac nhan da khdi bénh Covid-19 do co quan cé thdm quyén tai nudc diéu tri cap va dwoc Viét Nam coéng nhan // Complete at least 2 doses of vaccination, have a valid certificate of vaccination
recognized by the Vietnamese local authorities or have a certificate of recovery from Covid-19 or equivalent documents certifying that they recovered from Covid-19 issued by the local authorities in the
treatment country and recognized by Viethamese authorities.

2. Piéu kién dwoc béi thwéng/ Compensation conditions:

Két qua xét nghiém dwong tinh két luan nhiém SARS-CoV-2 duoc thue hién va xac nhan béi Co sé 'y té hop phap.

A positive test result with SARS-CoV-2 must be carried out and confirmed by a legitimate medical facility.

3. Mién trir trach nhiém - tir chdi chi tra trong trwéng hop/ Disclaimer - refuse to pay in case:

Néu qua trinh didu tra dich t&: cé phat sinh trwdng hop ngudi dwoc bao hiém (NDBH) khong tuan tha cac khuyén céo clia co quan Nha nwédc hodc quy dinh tai nwdc sé tai trong thdi han bao
hiém// In the epidemiological investigation process, the insured person was noticed that he/she did not comply with the recommendations of the Government or regulations of the local authorities during
the period of insurance.

Triéu chixng mac covid 19 phét sinh khi két thac thoi han bao hiém // The symptoms of covid 19 arise at the end of the insurance period.

Céc trwdng hop khac theo quy dinh tai Quy tac bao hiém // Other cases comply as specified in the Policy wording .

Quyeén loi That lac hanh ly ky giri thudc Muc 4b chi dworc chi tra trong treng hop dap trng du cac diéu kién sau // Loss of checked-in baggage benefit under Section 4b is only paid in case the
following conditions:

- NBBH théng béo vé viéc that lac hanh ly dén Hang hang khong/Co quan cdng an trong vong 24 tiéng dong hé tir khi chuyén bay ha canh va cé Bién ban bt thwérng vé hanh ly do Hang hang khéng cung
cép // The Insured must notify the loss of checked-in baggage to the Airline/Police Authority within 24 hours since the flight landed and have an Property Irregularity Report (PIR) provided by the Airline.

- NDPBH thong béo vé viéc that lac hanh ly dén Bao hiém Bao Viét trong vong 24 tiéng ddng hd tir khi chuyén bay ha canh va khai bao day du thong tin trén website: https:/bvi.blueribbonbags.com/ //

The Insured must notify the loss of checked-in baggage to Bao Viet Insurance within 24 hours since the flight landed and filling fully information on website: https://bvi.blueribbonbags.com/

- Chi ap dung v&i chuyén bay xut phat tir Viét Nam va chuyén bay ndi chuyén véi chuyén bay xuét phat tir Viét Nam t6i nwéc dich dén thuée pham vi lanh thd dwgc bao hiém // Only applicable to flight

departing from Vietnam and connecting flight with the flight departing from Vietnam to destination country within insurance territory.



https://bvi.blueribbonbags.com/
https://bvi.blueribbonbags.com/
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Bao hiém trong treong hop khiing bd ap dung cho tat ca cac chwong trinh

Cover for Acts of Terrorism is included under all plans

Thi han bao hiém sé tw déng gia han thém 10 ngay, khong tinh thém phi, trong trwd'ng hop Nguei dwoc bao hiém bi cham tré khong thé tranh khoi gitra hanh trinh.
Lwu y: thei han bao hiém t6i da 180 ngay (tdng thei han bao hiém chinh va ca th&i gian gia han bao hiém — néu c6)

Cover will be automatically extended for up to a period of 10 days, without charge, if an Insured Person is unavoidably delayed in the course of their scheduled Trip. Note: maximum period of insurance is
180 days (total original insurance period and extension period - if any)

Quyén loi *: Béi véi tré em, cac quyén loi duoc gidi han & mirc 20% s6 tién bdo hiém. P6i véi ngudi tte 70 tudi tré 1én, céc quyén loi duoc gidi han & mirc 30% sé tién béo hiém/ Benefit *: For Children -
Benefits are limited to 20% of the sum insured. For persons aged 70 or above - Benefits are limited to 30% of the sum insured

Quyén loi **: Khéng 4p dung dbi voi tré eml Benefit **: Benefit is not applicable to children

Quyén lpi ***: Knhdng &p dung déi véi tré em di mot minh khéng c6 ngudi Ién di kémi Benefit ***: Benefit is not applicable to children traveling without an adult

Quyén lgi *=*+: D6j véi tré em, quyén loi duoc gidi han & 50% sé tién bao hiéml Benefit ****: For children - Benefits are limited to 50% of the sum insured

Pham vi lanh thé // Insurance territory:

ving 1 - Viét Nam (khéng ép dung déi véi Chuong trinh Bac, Vang, Kim cuong)

Area 1 — VietNam (not applicate Silver Plan, Gold Plan, Diamond Plan)

ving 2 - ASEAN bao gém nhiing nuéc sau: Brunei, Campuchia, Indonesia, Lao, Malaysia, Myanma (Mién Dién), Philippin, Singapore va Théi Lan.

Area 2 - (ASEAN) includes the following countries only: Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar (Burma), Philippines, Singapore and Thailand

Viing 3 - Chau A-Thai Binh Duong bao gém céc nudéc & Ving 2 va cac nuéc sau day: Australia (Uc), Trung quéc dai luc, ddo Guam, Hongkong, Nhat Ban, Han Qudc, Macao, Newzealand, Pao Saipan, Dai
Loan va dao Tinian.

Area 3 - (Asia-Pacific) includes countries in Area 2 and the following countries only: Australia, mainland China, Guam, Hong Kong SAR, Japan, Korea, Macau SAR, New Zealand, Saipan, Taiwan and Tinian.
Viing 4 - Toan thé gisi trir Viét Nam (khéng ép dung déi véi Chuong trinh Béng)

Area 4 — Worldwide, except Vietnam (not applicable Bronze Plan)

Néu mét chuyén di bao gébm nhiéu hon mét vang, ving réng nhét sé dwoc dp dung. Vi du: Néu chuyén di dén 2 dia diém la Trung Quéc (Ving 3) va My (Ving 4) thi sé dp dung theo Viing 4.

If a Trip involves more than one Geographical Area - the widest area must be used for premium calculation purposes (e.g. if a trip involves a trip to China (AREA 3) and the USA (AREA 4), the premium
applicable for AREA 4 must be paid.

* Khéng nhan béo hiém va khéng chi tra quyén loi bao hiém déi véi moi rdi ro phét sinh khi xay ra trén lanh thé cac quéc gia bj cdm vén, cu thé nhw sau:/The Insurer neither accepts to cover nor pay insurance
benefits for all risks occurring on the territory of the embargoed and sanctioned countries including: Afghanistan, Cuba, Democratic Republic of Congo, Iran, Iraq, Syria, Belarus, Nicaragua, North Korea,
Lebanon, Liberia, Libya, Somalia, Sudan, South Sudan, Venezuela, Crimea and Zimbabwe

B6 sung mét sé dinh nghia // Add definitions:

1. “Hanh ly” nghta 1a vat dung cé nhan, tu trang, hang héa dwgc mang theo cing chuyén di va thudc s& hivu clia Nguoi dwgce bdo hidm // "Baggage” refers to personal items and goods are carried on the
journey and owned by the Insured Person.




2.“Hanh ly ky giri” nghta 1a hanh ly dwgc gan thé hanh Iy, kiém tra va d& & khoang hanh ly riéng, dwoc van chuyén cing chuyén bay véi Nguwdi dwgc bao hidm theo quy dinh clia hdng hang khéng // “Checked-
in Baggage” refers to baggage that is tagged, checked and placed in a separate compartment, transported on the same flight with the Insured Person according to the airline's regulations.
3. “Tudi dwoc bdo hiém” nghia la tudi ciia Ngudi dwgc bao hiém vao ngay co hiéu luc ciia Hop ddng bao hiém/Gidy chirng nhan bao hiém, dwoc tinh theo lan sinh nhat lién trwéc ngay hiéu luc // “Insured

age” refers to the age of Insured Person on the effective date of the Insurance Policy / Certificate of Insurance, calculated according to the birthday immediately preceding the effective date.

Thir tw wu tién ap dung // The applicable priority:
Trwdng hop cé nhitng quy dinh chwa dwoc d& cap trong Quy téc béo hiém ho&c khong théng nhét gitra Quy téc bao hiém véi Hop ddng bdo hiém/Gidy chirng nhan bao hiém, céac stra dbi bd sung duoc cap
sau ngay cap Hop ddng bao hiém/Gidy chirng nhan béo hiém, hai bén ddng y ap dung theo thi tw wu tién sau (t trén xudng) dé gidi quyét cac tranh chap hodc bdi thuwdng phat sinh trong thoi gian béo hiém
It is hereby agreed and understood that if there is any term/condition which is not stated in the Policy Wording, or is inconsistent between the Policy wording and the Insurance Policy/ Certificate of Insurance,
the Endorsements issued after the date of the Insurance Policy/ Certificate of insurance is issued, the parties agree to apply in the following order of priority (from top to bottom) to settle disputes or indemnities
arising during the insurance period:

1. Céc stra dbi bd sung duoc ky két tai thoi didm mai nhat // The latest Endorsements;

2. Hop ddng bao hiém/Gidy chirng nhan bao hiém, cac phu luc dinh kém // Insurance Policy (or Schedule) /Certificate of insurance, attached appendices;

3. Quy tac bao hiém Du lich Flexi // Flexi Travel insurance policy wording.



